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RESPONSE PROCESS

Introduction:

With the growing cases of fire incident in recent year, it has trigger company,
organisation, and stake holder to established Emergency Response Team and
preparedness. ERT team act as a first responder to respond in the event of
emergency. Thus, is to ensure the people safety always the priority, minimize
environment impact, secure asset and equipment, more importance the
reputation of the organization should be taken seriously.

Objectives:

To prepare emergency response team knowledge and skill:
v' Understand phase of emergency management
v" Role and responsible of ERT team
v' Implement emergency response strategy and tactic
v’ Effectively execute ground firefighting operation

Who should attend?
Fire warden, fire safety committee and staff who are the first one to respond
to fire and emergencies at the workplaces.

Outcome:
At the end of the lesson ERT members can respond to fire and emergencies
with confident and effectively manner.

Training Methodology:
This training program can be conducted using the standard content or
specially developed to suit your need and environment. Such as:

1. Participants will involve highly interactive learning experience method,
case study, experiences sharing, hand on practise from actual work
site.

2. A scenario and roll play will be carried out during entire programme
for better understanding.
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Course Content & Highlight:
Module 1: Fire Science
+ Triangle of Combustion

4+ Fire Spread
#+ Classes of fire

Module 2: Emergency Preparedness
+ What is emergency

+ Document and written plan
+ Resources and equipment

Module 3: Defining Emergency Response Management
+ ERT structure

4+ Managing the incident
+ Command, Control and Communication

Module 4: Emergency Response Planning
4+ Size up operation

+ Link up with local authority
4+ Recovery phase
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